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Abbreviations 
 

MA Mukhyamantri Amrutum 

AM Arogya Mitra 

HAM Hospital Arogya Mitra 

ISA Implementation Support Agency 

PRF Preauthorization Request Form 

CTF Claim Transmittal Form 

MAV Mukhyamantri Amrutum Vatsalya  
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1. Introduction  
 

ü Basic features of this application consist of following modules  
 

 Patient Registration and Verification 

 Patient Diagnosis & In-Out Patient 

 In-Patient Case Search 

 Pre Authorization 

 Additional Pre-Authorization  

 Claim Management   

 Billing And Claim 

 

 



   

Operational Manual 
   

5 

2. Login 
 

2.1. Login Page 

 

 
 
 

 First of all, visit the login page of MA YOJNA and enter the username and 
password of AM (Arogya Mitra). 
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3. Patient Registration 

3.1. Patient Verification  

 

 
 

 Click on the patient Registration and enter the MA URN and card code of 
beneficiary. 
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 ¢ƻ ǾŜǊƛŦȅ ǘƘŜ ǇŀǘƛŜƴǘΣ ŎŀǇǘǳǊŜ ǇŀǘƛŜƴǘǎκ ǊŜƭŀǘƛǾŜΩǎ ǇƘƻǘƻ ŀƴŘ verify 
fingerprint and click on submit. 
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3.2. Patient Registration 

 

 Now AM enters the patients details and  select patient source and click 
on submit. 

 

 
 

 After submitting the details of patients, patient is registered and patient 
ID is generated. After that patient registration slip is generated. 
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4. Patient Diagnosis and In-Out Patient  
 

 Enter Username and password of HAM. (Hospital Arogya Mitra) 
 

 
 

 Go to the cases tab and Click on Registered cases and select particular 
patient records. 
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 HAM have to select require tests and click on send to Test if Test is 
required. (To do the in patient process) 
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 Diagnosis Test Report Slip is generated for patient medical test. 
 

 Next Go to Cases tab, click on Pending for Test Result and select 
particular patient record. 
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 Attach test reports and click on Out-Patient if require no more 
treatment. 

 




















































































